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Important:

- Within two business days you will receive an e-mail with your Trimble ID, you can use this to
start the installation and activate your SketchUp license. You can activate SketchUp with an
account (Trimble ID) which is connected to your e-mail address. You do NOT need a license
code.

- Before you can install SketchUp, you need to activate your Trimble ID by clicking the link in the
e-mail. We recommend doing this as soon as possible, but no later than within 60 days, or the
link will expire.

- Ifyou do not see the correct product in your account (SketchUp Studio, annual termed contract),
first check if you are logged into Trimble with the correct e-mail address. If you are logged in
with the correct e-mail address and do not see your product in your account, this means your
license has not been activated. First, you need to click on the link in the e-mail you received
from Trimble.

- If you did not receive an e-mail from Trimble, please check your spam folder first. The e-mail
often lands in the spam folder. If the e-mail is not in your spam folder, please contact us by
emailing info@surfspot.nl.

- If you're still experiencing problems, you can also check the SketchUp website, all steps are
explained there as well.



mailto:info@surfspot.nl
https://www.sketchup.nl/installatie-activatie/195-hoe-activeer-ik-mijn-subscription
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Step 1: Order SketchUp on the website. Within two business days, you will receive an e-mail that
your subscription has been appointed. It also mentioned the e-mail address linked to your
subscription, this is your Trimble ID.

Beste klant,

Bedankt voor het bestellen van SketchUp Studio, Hieronder staan de gegevens van jouw bestelling
sketchUp Studio Student - Subscription Bundle - 1 Jaar

Aantal: 1

Trimble ID

Einddatum: 08-01-24

Hier lees Je hoe Je SketchUp Studio Installeert:

Zodra Je bestelling bij ontwikkelaar Trimble is verwerkt, ontvang Je van Trimble een e-mail (zie bijlage) met de bevestiging dat Je met Jouw SketchUp Subseription aan de slag kunt! Vergeet deze niet te activeren door op de link te klikken

hitos: /v, sketchup.ol/hulp/aan-de-siag

English: https:i/fvrw.sketchup.ol/getting-started

= Je kunt inloggen op hitps://scom-prd.trimblepaas,com/ecomy/partal met je Trimble 10, de download kun Je vinden onder "My Products™ > "View Included applications”
Of Ing In biy hutp://skerchup. com/ met Je Tmble: 1D en kik onder "My Apps™, vervolgens kun Je de Installatie uitvoeren.

= Tndien het je niet lukt om SketchUp Studio te installeren, probeer dan even om de stappen it dit filmpje it te voeren: hitps://www.youtube.com/watch?v=cjiYl HNGEE.

wij wensen Je veel plezier met de software!

We horen het graag mochten er nog ragen zijn.

Met vriendelijke groet,

If you do not have a Trimble ID yet, please move on to step 2. If you already have a Trimble ID,
please move on to step 6.

Step 2: If you do not have a Trimble account yet, you will be sent an e-mail with an invitation to create
a Trimble ID. Click on “Click here”, this will lead you to the Trimble website. Attention: activate your
license within 60 days, or the link will have expired. If you have not received an email, please check
your spamfolder.

& Trimble

Welcome to Trimble!

Create a Trimble ID to access all things Trimble.
Hi

Trimble Entitlement has invited you to create a Trimble ID. Your Trimble 1D will give
you access to Trimble products and services.

Click here to accept the invitation. This link will expire in 60 days.

Thanks,
The Trimble Team
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Step 3: Create a Trimble ID by filling in your name and e-mail address. The correct e-mail address
should already be filled in. Click on “Send Code”.

< Cancel

& Trimble.

Create a Trimble ID
Already have an account? Sign in

First Name Last Name

Email

& Trimble.

Help | Privacy | Terms
Do Not Sell My Personal Information

O © Copyright 2022, Trimble Inc.

Step 4: You will now receive an e-mail with a code to verify your account. Once your account has
been verified, you can create a password. When you’ve created a password, click “Submit”.

& Trimble.

Hello,

Create a unigue, strong password using a mix of letters,
numbers, and symbols.

New password

Password must contain:

X 8 characters

X Number (0-9)

X Uppercase and lowercase letters

X Special character |@#$%&*_+-=

Confirm password
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Step 5: Fill in the rest of the required data (like your language, the country you live in, and the time
zone). You can also choose to enable multi-factor authentication, this means you receive a code on
your phone or an app of your choice which you can use to log in. This is not mandatory. Once you
have filled in all the fields, click “Submit”.

If you have any questions about the multi-factor authentication or are experiencing any problems,
please check this page.

& Trimble.

Account Preferences

Your account is almost ready! Confirm your account
preferences below to complete your profile.

Country or Region

E Enable Multi-Factor Authentication

Step 6: Once you have created a Trimble ID, you will get a new e-mail from Trimble saying a product
has been assigned to you. This is SketchUp Studio, Educational (student or teacher depending on the
product you bought), annual termed contract, no renewal. Click on “Manage your account” to activate
your license.

» .
IQQ‘TI'II'IIIZ}IE Transforming the way the workd works
Hello
Exciting news! Your order against PO PO was

successfully processed and is ready for you to use. Use the link below to
login in to your account management portal to manage your products.

Account ||

ProductName ProductDescription Quantity‘ NLSE
[ SketchUp Studio, Educational [
3:P-EDUSTU- (student), annual termed contract, (|1
no renewal
Manage Your Account
Thank you,

Trimble



https://help.trimble.com/s/article/How-do-I-enter-the-multi-factor-authentication-verification-code
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Step 7: You will now be directed to the Trimble homepage. Click on “My Products.

& Trimble e

Welcome, !

[_,—1;; My Products Sg Members '—C' Plan Settings

Step 8: You will now see your Trimble account. In the menu on the left below your name, you should
see Purchased via SURF BV. If your license has been activated by clicking the link in the e-mail, it
should be visible in your account. In the screen on the right, click on “View Included Applications”.

If you do not see a license in your account or if you don’t see Purchased via SURF BV in your account,
either you’re not logged in with the correct e-mail address or your license has not been activated yet.
Check if you're logged in with the correct e-mail address. If you are logged in with the correct e-mail
address and still don’t see Purchased via SURF BV, your license hasn’'t been activated yet. Click on
the link in the e-mail you received from Trimble.

If you're still experiencing problems or haven’t received an e-mail from Trimble, we recommend

following the steps from page 12 onward.

& Trimblo t My Products (2]

Q Shetehiip $2udia, Student, anemwal termed contract

| by Pradudns
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Step 9: You will now see all the products included in your Sketchup Studio subscription. Go to

SketchUp Studio 2025

SketchUp Pro and click “Download”.

My Products

Access plans and products assigned to you.

@ SketchUp Studio, Student, annual termed contract

STATUS EXPIRATION DATE

m 08 - JAN - 2024
View Included Applications ~

@ SketchUp Pro

Your professional 3D modeler with everything you need to steer your projects ahead with confidence including analysis, project

management, and rendering tools.

Download §)  SketchUp for iPad

Produce stunning work in our professional desktop mos‘\er Create, edit and view 3D models on your iPad

Access Learning Content | Manage Devices

Access Learning Content

Download

Step 10: Now choose the version of SketchUp and the device you want to install SketchUp on (in this
case Mac) and click on “Download”.

£ SketchUp

WhySkehU? © Flans e Industes « Resourcos

SketchUp 2024

SketchUp 2023

SIESnIET

Brwn  © <

SketchUp Product Downloads

Shkerchip 2021 Fac D%

Skelchp 2024 Windows 54 BiL

SkerThup 2073 par DS

Sketchlp 2023 Windows 64 Bit

Terms and Cancitions
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Step 11: The installation file will now download. Wait until the file has finished downloading, this may
take a while.

SketchUp—2024—O—483-191.dmg

Step 12: In the screen that opens, drag the SketchUp folder to the Applications folder.

oo [[) sketchup 2024
§ SketchUp
h
v
’L ——
SketchUp 2024 Applications
& Trimble
=

Step 13: SketchUp will now download, this may take a while.

sketck ﬁ 3 onderdelen naar 'Apps' kopiéren

1,31 GB van 2,57 GB - minder dan een minuut

§ SketchUp
h
-
’L—__'=
SketchUp 2024 Applications

@-Trimble
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Step 14: In the “Applications” folder, search for SketchUp and double click on the downloaded folder.

| @0 @ < Apps

s o B 0 d &

A Apps
[= Bureaublad

|:||:|
2
<>
-
88
<
®
<
0

MAXQDA24 Mission Control Muziek Numbers Opdrachten

@ Recent

Documenten

@ Downloads
Photo Booth Plaknotities Podcasts QuickTime Player Rekenmachine

Locaties

& iCloud Drive

& SketchUp 2. &

(©)

Tags
® Rood

= / & m =

Step 15: Double click on “SketchUp”

Safari Schaken Siri SketchUp 2024 Stata Systeeminstelling

y:

sne < SkotchUp 2024 82 # @ Q

% Aiorop l
Py € 9

= sureatled Lavou Sketetin

@ Recont

[3 Documenten

@ ponnioats

& it Diive
£ Skatchp .. =
o

® mond

® Oranie

Geal

Step 16: Click on “I agree to the Trimble Offering Terms” and then click on “Continue”

v L] Trimble Offering Terms

TRIMBLE OFFERING TERMS
{For Software and Subscriptions] Version 3.1 {Last updated: October 7, 2023)

These Trimbie Offering Terms (the *Agreement’) are entared m:o by and between Trmble and Customer, Certain capialized terms are defined
in Section 1 (Definitions] and others are defi

B‘l INDICATING ACCEPTANCE cF 1'||E AEREEMENT uR le'rALLmo. ACCESSING OR USING THE OFFERING, CUSTOMER AGREES
IONS OF THE AGREEMENT. IF CUSTOMER DOES NOT AGREE TO THE
AsnEEMENr cus‘rﬂMER MusT NOT lerALL AccEss OR USE THE OFFERINGS.

Notwithsisnding anything to the conirary herein, if Customer has execuied @ separate signed agreement with Trimble which
expressly governs use of the Offering, the terms of that agreement shall supersede the terms of the Agreement, and Customer shalf
have o rights under ihe Agreement either during or t

Purchase from Feseller_IF_GUSTOMER (1) HAS ORDERED THE OFFERING THROUGH A RESELLER, (2) HAS NOT SEEN THE
AGREEMENT PRIOR TO ORDERING THE OFFERING FROM THE RESELLER, AND (3) NOW DOES NOT AGREE TO THE AGREEMENT,
THEN CUSTOMER MAY RETURN THE OFFERING TO THE RESELLER FOR A FULL REFUND,_PROVIDED CUSTOMER (A) HAS NOT
INSTALLED, ACGESSED, OR USED THE

OFFERING AND (B) RETURNS THE OFFERING WITHIN 14 DAYS OF THE INITIAL ORDER. ommunss Cuslomer's use of the Ofiering is
governed by the lerms of the Agreement as modilied by Section 8.3 (Purchasa Irom Resellar) bel

The Agreament cansists of the tferms and conditions set farth below, any applicable Supplemental Terms, any appiicable Suppert Terms, and
the Ordar. If Custornar Is an indivicual aceessing or using the Offering on bahalf of an entity, Customer represents thal he or she is authorized
10 accept the Agreement on behalf of such entity, and all references to *Customer' reference such entity. Any canflict or inconsisteney will be
resalved i the following order of precedence: {1} the Order. (2) the Supplemental Terms, (3) the Suoport Terms, and

{4) the bady of the Agrecment, The Agreement will govem Customer's initial Order and as any renewals thereof {unless difierent terms are
specified upon rencwal)

1. Deflnitong

te” means an aﬂllty that, directly o indirectly, owns or controls, is owned or contralled by, or is Under camman awners!
wtha p-ny where "ow " means the direcl ar indirect awnership of more than fily percent (50%) of n entiy's eutslanding voting righls
v erequwalanlvﬂu ‘norost.

12 Data’ means any data colected n comnecton i the Offeing (ncuding Customer Dala) hat has been aggregatad andlor
dovidonifod In such a mannor thal nefhor Gusiomer not any al s Auhorized Jsors or any other Indidual Gan b6 baentiiod from tha data
‘whan lis Shared outiide of Thmbio of s Aflaos.

1.3 “Authorized Usar” means ary empioyee of Cuslomar or hid-paty user autharized by Cusiomer to aocess and use tho Offerings on
Cuslomer's behall in accordance with the Agraement, inciuding, wilhout imilation, Section 7.5 (Third-Parly Acce
1.4 "Correction Services means subscription-based sarvices thal provide GNSS position cormection data.
1.5, “Concurrent User’ means any vpe of Authorized User authorized by Gustomer to access and use the Offering on Customer's benalt

I agree to the Trimble Offering Terms Exit
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Step 17: SketchUp will now open. Click on “Sign In”, don'’t click on “Add Classic License”. You cannot
activate SketchUp with a license code.

L] Welcome to SketchUp

§ SketchUp 22

Welcome!

Sign in to access your subscription
or trial

Add Classic License

P I T A ————— o F QR oo
"R & Eregn 2 @h o+ Dy
B Trimble
Aanmelden
a

N grimiker? Vs cen Tmsle (0507

of

[s sormer e

. Panmetdan e Appie

Everything o [ s
SketchUp...

Vel | Pruezybeteid s
MR persoanilhe geaevens aub et vecopen
L AUReereTnt 2075 s, T It

Step 19: You will now get a notification saying you're logged in. You can close this tab.

M Sofri chcl Wiy Weemov: Ceschodens Bldvicrs Venster  belp o o® oao@ o

.--u« 12208 o © a0+ @

)

You're signed in to all |
things SketchUp
SRR L T T |
Skeichtip Fro s
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Step 20: SketchUp is now installed successfully!

{ L ] Welcome to SketchUp
| $ SketchUp HOME
§
i ot o thodel e it
P T | | | ‘
y |
i ¢ L f fi i
' = i
f Hom Simple Simple
i e
e
Re =
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In the next steps we will explain how to assign a subscription. If you’re experiencing problems with
activating your license or want to transfer your license to a different e-mail address, we recommend
trying these steps first. You can stop reading if your license is already assigned to the correct e-mail
address and SketchUp has been installed successfully.

If these steps do not help to activate your SketchUp license, please contact us by sending an e-mail to
info@surfspot.nl. For other questions you can also consult our Knowledge Base, the SketchUp Forum
or the SketchUp Campus.

Step 21: In the “Members” part of your account, you can see which license has been assigned and
who has access to this license. If you want to assign a license, click on the three dots on the right and
click on “Modify Product Access”. Attention: if you want to change the email address attached to your
license, you first have to create an account with the correct email address. The steps of creating a
Trimble account are explained on page 4.

- Trimble t Members 9

qQ [—

=

Step 22: In this screen you can choose the product you would like to assign. Check the box that says
“SketchUp Studio” and click on “Save Product Access”. Important: please make sure you assign the
correct subscription. The license you assign is a license for one year, not a temporary license or a
free license. To check when the license ends, check the date next to “This seat is scheduled to be
removed on”. This should be a year after you’ve purchased SketchUp.



mailto:info@surfspot.nl
https://help.surfspot.nl/hc/nl/sections/4556433020818-SketchUp
https://forums.sketchup.com/
https://learn.sketchup.com/
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‘ Modify Product Access

@ SketchUp Studio, Student, a... 0/1 Available

This seat is scheduled to be removed on Jan 08, 2024

Save Product Access

Step 23: You can also add a new account. To do this, go to the “Members” part of your account and
click “Add New Users,” then click on “Add New User”.

Members 9

Manage the users in your account

Q, Search by name, email or proc s Add New Users v
Add New User

Bulk Add (.csv)

Step 24: Add the e-mail address you would like to use and assign this user a role. There are several
roles:

Product User: this user does not have access to the account and can only use the program.
Company Admin: this user can add or remove users.

Account Owner: As “Account Owner” you have complete control over your account and your license
and can use all options. The “Account Owner” is the e-mail address your Trimble ID is linked to.

Assign the new user a role and give it access to a product. Important: you only have one SketchUp
license per e-mail address. If you want to assign this to a new account, you first need to uncheck the

box using “Modify Product Access” on your own account and then assign the product to a new user.

Once you have selected the right role and the right product, click on “Add User”.
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< ADD NEW USER x
User Details

Account Owner
condary Account Owner
Company Admin
Product User v

SketchUp Studio, Student, annual termed contra... =

Add User
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