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Important:

· Within two business days you will receive an e-mail with your Trimble ID, you can use this to start the installation and activate your SketchUp license. You can activate SketchUp with an account (Trimble ID) which is connected to your e-mail address. You do NOT need a license code.

· Before you can install SketchUp, you need to activate your Trimble ID by clicking the link in the e-mail. We recommend doing this as soon as possible, but no later than within 60 days, or the link will expire. 

· If you do not see the correct product in your account (SketchUp Studio, annual termed contract), first check if you are logged into Trimble with the correct e-mail address. If you are logged in with the correct e-mail address and do not see your product in your account, this means your license has not been activated. First, you need to click on the link in the e-mail you received from Trimble.

· If you did not receive an e-mail from Trimble, please check your spam folder first. The e-mail often lands in the spam folder. If the e-mail is not in your spam folder, please contact us by emailing info@surfspot.nl. 

· If you’re still experiencing problems, you can also check the SketchUp website, all steps are explained there as well.
































Step 1: Order SketchUp on the website. Within two business days, you will receive an e-mail that your subscription has been appointed. It also mentioned the e-mail address linked to your subscription, this is your Trimble ID.
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If you do not have a Trimble ID yet, please move on to step 2. If you already have a Trimble ID, please move on to step 6. 

Step 2: If you do not have a Trimble account yet, you will be sent an e-mail with an invitation to create a Trimble ID. Click on “Click here”, this will lead you to the Trimble website. Attention: activate your license within 60 days, or the link will have expired. If you have not received an email, please check your spamfolder. 
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[bookmark: _Hlk66292999]Step 3: Create a Trimble ID by filling in your name and e-mail address. The correct e-mail address should already be filled in. Click on “Send Code”. 
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Step 4: You will now receive an e-mail with a code to verify your account. Once your account has been verified, you can create a password. When you’ve created a password, click “Submit”.


[image: Graphical user interface, text, application

Description automatically generated]




Step 5: Fill in the rest of the required data (like your language, the country you live in, and the time zone). You can also choose to enable multi-factor authentication, this means you receive a code on your phone or an app of your choice which you can use to log in. This is not mandatory. Once you have filled in all the fields, click “Submit”. 

If you have any questions about the multi-factor authentication or are experiencing any problems, please check this page. 
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Step 6: Once you have created a Trimble ID, you will get a new e-mail from Trimble saying a product has been assigned to you. This is SketchUp Studio, Educational (student or teacher depending on the product you bought), annual termed contract, no renewal. Click on “Manage your account” to activate your license.
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Step 7: You will now be directed to the Trimble homepage. Click on “My Products.”  
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Step 8: You will now see your Trimble account. In the menu on the left below your name, you should see Purchased via SURF BV. If your license has been activated by clicking the link in the e-mail, it should be visible in your account. In the screen on the right, click on “View Included Applications”.

If you do not see a license in your account or if you don’t see Purchased via SURF BV in your account, either you’re not logged in with the correct e-mail address or your license has not been activated yet. Check if you’re logged in with the correct e-mail address. If you are logged in with the correct e-mail address and still don’t see Purchased via SURF BV, your license hasn’t been activated yet. Click on the link in the e-mail you received from Trimble. 

If you’re still experiencing problems or haven’t received an e-mail from Trimble, we recommend following the steps from page 12 onward. 
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Step 9: You will now see all the products included in your Sketchup Studio subscription. Go to SketchUp Pro and click “Download”.
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Step 10: Now choose the version of SketchUp and the device you want to install SketchUp on (in this case Mac) and click on “Download”.
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Step 11: The installation file will now download. Wait until the file has finished downloading, this may take a while.
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Step 12: In the screen that opens, drag the SketchUp folder to the Applications folder.  
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Step 13: SketchUp will now download, this may take a while.
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Step 14: In the “Applications” folder, search for SketchUp and double click on the downloaded folder.
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Step 15: Double click on “SketchUp”.
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Step 16: Click on “I agree to the Trimble Offering Terms” and then click on “Continue”.
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Step 17: SketchUp will now open. Click on “Sign In”, don’t click on “Add Classic License”. You cannot activate SketchUp with a license code.
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Step 18: You will now be redirected to the Trimble log in page. Sign in and click on “Next”. 
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Step 19: You will now get a notification saying you’re logged in. You can close this tab.
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Step 20: SketchUp is now installed successfully! 
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In the next steps we will explain how to assign a subscription. If you’re experiencing problems with activating your license or want to transfer your license to a different e-mail address, we recommend trying these steps first. You can stop reading if your license is already assigned to the correct e-mail address and SketchUp has been installed successfully.

If these steps do not help to activate your SketchUp license, please contact us by sending an e-mail to info@surfspot.nl. For other questions you can also consult our Knowledge Base, the SketchUp Forum or the SketchUp Campus.

Step 21: In the “Members” part of your account, you can see which license has been assigned and who has access to this license. If you want to assign a license, click on the three dots on the right and click on “Modify Product Access”. Attention: if you want to change the email address attached to your license, you first have to create an account with the correct email address. The steps of creating a Trimble account are explained on page 4.
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Step 22: In this screen you can choose the product you would like to assign. Check the box that says   “SketchUp Studio” and click on “Save Product Access”. Important: please make sure you assign the correct subscription. The license you assign is a license for one year, not a temporary license or a free license. To check when the license ends, check the date next to “This seat is scheduled to be removed on”. This should be a year after you’ve purchased SketchUp.
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Step 23: You can also add a new account. To do this, go to the “Members” part of your account and click “Add New Users,” then click on “Add New User”.
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Step 24: Add the e-mail address you would like to use and assign this user a role. There are several roles:

Product User: this user does not have access to the account and can only use the program. 
Company Admin: this user can add or remove users.
Account Owner: As “Account Owner” you have complete control over your account and your license and can use all options. The “Account Owner” is the e-mail address your Trimble ID is linked to.

Assign the new user a role and give it access to a product. Important: you only have one SketchUp license per e-mail address. If you want to assign this to a new account, you first need to uncheck the box using “Modify Product Access” on your own account and then assign the product to a new user. 

Once you have selected the right role and the right product, click on “Add User”.  

[image: Graphical user interface, application, Teams

Description automatically generated]


[image: ]INSTALLATION MANUAL
SketchUp Studio 2024
14


	
	
	


[image: Logo

Description automatically generated]
image1.jpeg
Beste Kiant,
Bedankt voor et bestellen van SketchUp Studio. Hieronder stasn de gegevens van jouv besteling:
Sketchup Studio Student - Subscription Bundle - 1 jaar

Aantal: 1

Trimble ID:

Enddatum: 08-01-24

Hier lees je hoe Je SketchUp Studio installeert:

Zodra je besteling b ontwikkelaar Trimble is verwerkt, ontvang Je van Trimble een e-mal (ze bilage) met de bevestiging dat je met jouw SketchUp Subscription aan de slag kunt! Vergeet deze niet te activeren door op de link te kiikken.
3 9 bij 9 ijage) iging dat je met 3 l2g kunit Vergee op.

bisas:/snw, sketchup.lbulp/aan-de-siag
English: htspsi//un sketchup.ifgetting-started.

+ Je kunt inloggen op hitps: //ecom-prd.rimblepaas,Com/ecom/partal met je Timbie 1D, de download kun Je vingen onder "My Products” > "View Included applications'.
f log i bi hito://sketchup, com/ met je Trimble ID en kijk onder "My Apps”, vervolgens kun Je de Instalati uitvoeren.

« Indien het je niet Iukt om SketchUp Studio te instalieren, probeer dan even o de stappen uit it fimpe uit te voeren: bitps://ui.youtube.comwatchv=ciYLHIVOEE.

Wiy wensen Je veel plezier met de software!

e horen het graag mochten er nog vragen zin.

et vriendelie groet,
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Welcome to Trimble!
Create a Trimble ID to access all things Trimble.

Hi

‘Trimble Entitlement has invited you to create a Trimble ID. Your Trimble ID will give
you access to Trimble products and services.

Click here to accept the invitation. This link will expire in 60 days.

Thanks,
The Trimble Team
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Hello,

Create a unique, strong password using a mix of letters,
numbers, and symbols.

New password

Password ©

Password must contain:

X 8 characters

X Number (0-9)

X Uppercase and lowercase letters
X Special character |@#$%"&* _+-=

Confirm password

Password ©





image5.jpeg
& Trimble.

Account Preferences

Your account is almost ready! Confirm your account
preferences below to complete your profile.
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[ enable Multi-Factor Authentication

Help | Privacy | Terms
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Transforming the way the world works

Hello
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login in o your account management portal to manage your products.

KetchUp Studio, Educational
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Trimble
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@ SketchUp Studio, Student, annual termed contract
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. Trimble Offering Terms.

TRIMBLE OFFERING TERMS
(For Software and Subscriptions) Verslon 3.1 (Last updated: October 7, 2023)

Thsse Trimblo Oftering Terms (1 “Agreement’) are sntsred ino by and betwoen Trmbls and Customer. Certain capitaized torms are dofned
in Secton 1 (Defintons). &nd others ro cefined contextualy n the Agroement

BY INDICATING ACCEPTANCE OF THE AGREEMENT OR INSTALLING, ACCESSING OR USING THE OFFERING, CUSTOMER AGREES
7O BE LEGALLY BOUND BY THE TERWS AND CONDITIONS OF THE AGREEMENT. IF CUSTOMER DOES NOT AGREE TO THE
'AGREEMENT, CUSTOMER MUST NOT INSTALL, ACCESS OR USE THE OFFERINGS.

Notwithstanding anything to the conirary herein, if Customer has execuled s separate signed sgreement with Trimbie which
‘expressly governs use of the Offering, the terms of that agreement shall supersede the terms of the Agreement, and Customer shall
"have o rights under the Agreement either during or afer the term of such other writen agroement.

Burchase from Feseller.IF CUSTOMER (1) HAS ORDERED THE OFFERING THROUGH A RESELLER, (2) HAS NOT SEEN THE

AGREEMENT PRIOR T0 ORDERING THE OFFERING FROM THE RESELLER, AND (3) NOW DOES NOT AGREE T0 THE AGREEMENT,

THEN CUSTOUER MAY RETURN THE OFFERING TO THE RESELLER FOR A FULL REFUND, PROVIDED CUSTOMER (8) HAS NOT
\STALLED, ACCESSED, OR USED THE

‘OFFERING AND (8) RETURNS THE OFFERING WITHIN 14 DAYS OF THE INTIAL ORDER, Otheruise, Customer’s usa of the Offering is

‘governd by ho larms of tho Agroomont as modllied by Soction 8.3 (Purchasa from Resalor) boiow.

Tho Agraomont consist of the torms and conditons sot forth bolow, any applicabla Supplomental Torms, any appicablo Support Tarms, and
the Ordor. I Custome i an incviual accassing or sing the Offeing on behaf of an o, Cusiormer roprosonts that ho or o is authorizad
1o accopt the Agroomant on bohalt of such ontiy, and al referencs 1 “Custome” eference such enty. Any confict or inconsistency wil bo
rosolved n the folowing order o procedenc: (1) ine Orcer, 2} he Supplomenta Torms, (3) the Support Torms, and

(&) the body of the Agreoment. Tho Agreement wil govem Customer Intial Order and as any renewals threof (unless diferent terms are
specifed upon renewal.

1. Defintions.
1. “Afflate” means an antiy thal, direcly orindircly, ows or controls is owned or contolled by, or is undar comman awnsrship orcontrol
with a party, whore “onnership” maans the direct o indireet ownership of moro than fity percent (50%) of an onitly's oulstanding votng righls
e cquisentsog norosts

Y ata” means any data collected in connecton with the Offring (indluing Customer Datz) that has been aggregated andior
i doiiod such 3 mamner ha nlhr Customer o any f 15 A3 USee o any et PXAAGLAL Gan 58 entned Tom e cata
Whn L1 sharod oulsda of Trmbl of s A ates.
3. “Authorized Usor" moans any omployoo of Cuslomor or ticparty usor authorized by Cuslamar [0 access and use the Offerings o1
Gustomer’s behallin acoordance with e Agroement, nciuding, wihout miation, Secton 7.5 (Trird Parly Access).
1.4.*Carraction Sorvices’ moans subscriplion based sanicos thal provids GNSS posiion corroclion data
5. “Concurrent User” means any tvoe of Authorized User authorized by Customer 1o access and use the Offerng on Customer's benall

1 agree 1o the Trimble Offering Terms Exit
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