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Important:

- Within two business days you will receive an e-mail with your Trimble ID, you can use this to
start the installation and activate your SketchUp license. You can activate SketchUp with an
account (Trimble ID) which is connected to your e-mail address. You do NOT need a license
code.

- Before you can install SketchUp, you need to activate your Trimble ID by clicking the link in the
e-mail. Activate your Trimble ID as soon as possible, but no later than within 60 days because
that’s when the link expires.

- Ifyou do not see the correct product in your account (SketchUp Studio, annual termed contract),
first check if you are logged into Trimble with the correct e-mail address. If you are logged in
with the correct e-mail address and do not see your product in your account, this means your
license has not been activated. First, you need to click on the link in the e-mail you received
from Trimble.

- If you did not receive an e-mail from Trimble, please check your spam folder first. The e-mail
often lands in the spam folder. If the e-mail is not in your spam folder, please contact us by
emailing info@surfspot.nl.

- If you're still experiencing problems, you can also check the SketchUp website, all steps are
explained there as well.



mailto:info@surfspot.nl
https://www.sketchup.nl/installatie-activatie/195-hoe-activeer-ik-mijn-subscription
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Step 1: Order SketchUp on the website. Within two business days, you will receive an e-mail that
your subscription has been appointed. It also mentioned the e-mail address linked to your
subscription, this is your Trimble ID.

Beste klant,

Bedankt voor het bestellen van SketchUp Studio. Higrander staan de gegevens van jouw bestelling:
SketchUp Studio Student - Subscription Bundie - 1 Jaar

Aantal: 1

Trimble ID

Einddatum; 08-01-24

Hier lees je hoe Je SketchUp Studio Installeert:

Zodra Je bestelling bij ontwikkelaar Trimble is verwerkt, antvang Je van Trimble een &-mail (zie bijlage) met de bevestiging dat Je met jouw SketchUp Subscription aan de slag kunt! Vergeet deze niet te activeren door op de link te klikken.

httos: /v, sketchup.nl/hulp/san-de-slag
English: https://www.sketchup.nl/getting-started

= Je kunt inloggen op hitps://ecom-prd.trimblepaas.com/ecomyportal met je Timbie 1D, de downioad kun Je vinden onder "My Products™ > "View included applications”
f log In bij hite://sketchup.com/ met Je Timble 1D en kijk onder "My Apps™, vervolgens kun Je de Installatie uftvoeren.,

* Indien het je niet lukt om SketchUp Studio te installeren, probeer dan even om de stappen uit dit filmpje uit te voeren: hitps:/fwww. youtube. com/watch2y=CiiYl HVGEE.

Wij wensen je veel plezier met de software!

We haren het graag mechten er nog vragen aijn.

Met vriendelijke oroet,

If you do not have a Trimble ID yet, please move on to step 2. If you already have a Trimble ID,
please move on to step 6.

Step 2: If you do not have a Trimble account yet, you will be sent an e-mail with an invitation to create
a Trimble ID. Click on “Click here”, this will lead you to the Trimble website. Attention: please click on
the link within 60 days, or the link will expire. If you did not receive an email, please check your spam
folder.

& Trimble

Welcome to Trimble!

Create a Trimble ID to access all things Trimble.
Hi

Trimble Entitlement has invited you to create a Trimble ID. Your Trimble 1D will give
you access to Trimble products and services.

Click here to accept the invitation. This link will expire in 60 days.

Thanks,
The Trimble Team
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Step 3: Create a Trimble ID by filling in your name and e-mail address. The correct e-mail address
should already be filled in. Click on “Send Code”.

< Cancel

&Trimble.

Create a Trimble ID
& Already have an account? Sign in

First Name Last Name

Email

& Trimble.

Help | Privacy | Terms
Do Not Sell My Personal Information

O © Copyright 2022, Trimble Inc.

Step 4: You will now receive an e-mail with a code to verify your account. Once your account has
been verified, you can create a password. When you’ve created a password, click “Submit”.

& Trimble.

Hello,

Create a unique, strong password using a mix of letters,
numbers, and symbols.

New password

Password must contain:

X 8 characters

X Number (0-9)

X Uppercase and lowercase letters

X Special character {@#$%/&*_+-=

Confirm password
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Step 5: Fill in the rest of the required data (like your language, the country you live in, and the time
zone). You can also choose to enable multi-factor authentication, this means you receive a code on
your phone or an app of your choice which you can use to log in. This is not mandatory. Once you
have filled in all the fields, click “Submit”.

If you have any questions about the multi-factor authentication or are experiencing any problems,
please check this page.

& Trimble.

Account Preferences

Your account is almost ready! Confirm your account
preferences below to complete your profile.

[: Enable Multi-Factor Authentication

Help | Privacy | Terms

Step 6: Once you have created a Trimble ID, you will get a new e-mail from Trimble saying a product
has been assigned to you. This is SketchUp Studio, Educational (student or teacher depending on the
product you bought), annual termed contract, no renewal. Click on “Manage your account” to activate
your license.

. o
Isg’Tf'II'I'II}IE Transforming the way the world works
Hello
Exciting news! Your order against PO PO was

successfully processed and is ready for you to use. Use the link below to
login in to your account management portal to manage your products.

Account ‘

‘Frodu:tl\lame [ ProductDescription Quantiw‘ RN
SketchUp Studio, Educational

\S{:p'EDUSTU' (student), annual termed contract, (|1

| no renewal

Manage Your Account

Thank you,
Trimble



https://help.sketchup.com/en/admin/multi-factor-authentication#:%7E:text=Multi%2Dfactor%20Authentication%20(MFA),method%20associated%20with%20your%20account.
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Step 7: You will now be directed to the Trimble homepage. Click on “My Products.

#* Trimble e

Welcome, !

E’! My Products S Members 'E Plan Settings

Step 8: You will now see your Trimble account. In the menu on the left below your name, you should
see Purchased via SURF BV. If your license has been activated by clicking the link in the e-mail, it
should be visible in your account. In the screen on the right, click on “View Included Applications”.

If you do not see a license in your account or if you don’t see Purchased via SURF BV in your account,
either you're not logged in with the correct e-mail address or your license has not been activated yet.
Check if you'’re logged in with the correct e-mail address. If you are logged in with the correct e-mail
address and still don’t see Purchased via SURF BV, your license hasn’t been activated yet. Click on
the link in the e-mail you received from Trimble.

If you're still experiencing problems or haven't received an e-mail from Trimble, we recommend

following the steps from page 13 onward.

& Trimbio t My Products (2]

a Fherehilp Srudia, Student, snemal tevmed costrac

| wby Praduits
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Step 9: You will now see all the products included in your Sketchup Studio subscription. Go to
SketchUp Pro and click “Download”.

My Products e

Access plans and products assigned to you.

@ SketchUp Studio, Student, annual termed contract

STATUS EXPIRATION DATE Your professional 3D modeler with everything you need to steer your projects ahead with confidence including analysis, project

management, and rendering tools.
m 08 - JAN - 2024

View Included Applications ~

§) sketchuppro Download §  SketchUp for iPad Download
Produce stunning work in our professional desktop mos‘\er Create, edit and view 3D models on your iPad.
Access Learning Content | Manage Devices Access Learning Content

Step 10: Choose your desired version of SketchUp and the right operating system (Windows in this
case) and click “Download”.

SketchUp Product Downloads

sketchup 2024 SketchUp 2024 Mac OSX

SketchUp 2024 Windows 64 Bit
Terms and Conditions

Release Notes
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Step 11: The installation file will start downloading. Click on the downloaded file, the installation will
now start.

W] SketchUp-2024-0-484-191.exe
405 MB - Klaar

Step 12: Choose the language you would like to use for SketchUp and click “Next”.

€, SketchUp Pro 2022

& Trimble § SketchUp Pro 2%

Choose Installation Language
Select the language for this installation from the choices below.

English (United States)

Next > Cancel

Step 13: Now choose which apps you’d like to download. Important: a V-Ray license is not included.
Now select the folder where you would like to install SketchUp. If you want to change this, click
“Change...” next to “Destination Directory”. Once the right folder has been selected, click on “Install”.

& Trimble ¥ SketchUp
|
‘ Available to Install
P SketchUpPro § SketchUp Studio
Eﬂ ) Pro D Scan Essentials for SketchUp and LayOut
L ayOut D Revit Importer

Install Options

Install Languages

Change...

Destination Directory

CProgram Files\SketchUpi\SketchUp 2024

Change...

¥ Install Cancel
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Step 14: SketchUp is now downloading, this may take a while.

&, SketchUp X

& Trimble. ¥ SketchUp

Initializing

Installation Progress

Cancel

Step 15: You will now get a natification saying SketchUp has been successfully installed. Click on
“Finish.”

&, SketchUp
& Trimble 9 SketchUp

SketchUp 2024 is Ready to Go!

N

Launch SketchUp

Finish

Step 16: Open SketchUp. You can do this by searching for it in the search bar, or by using the
“Windows” icon in your task bar or keyboard and check the recently installed programs.

SketchUp 2024
I @ App
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Step 17: Accept the terms and conditions and click on “Continue”.

" Trimble Product Terms

TRIMBLE GENERAL PRODUCT TERMS
(For Cloud and Software Products)

These Trimble General Product Terms (this “Agreement’) are entered into by and between Trimble and the entity or person placing an order for or accessing any
Product(s) specified in the applicable Order (“Customer” or “you’). Certain capitalized terms are defined in Section 17 (Definitions), and others are defined
contextually in this Agreement.

This Agreement consists of the terms and conditions set forth below, any applicable Product-Specific Terms, any applicable Support Terms, and the Order. If you are
cssing o using the products) on behafof your company, you represet that you are authorzed t acest thisAgrsment o behaf o your cotpany,and o

Effective Date. Ti of this Agreement means the carler of (a) the effective date of the Order, or (b) the date Trimble has first made access to

Productauaiable to Customes which couldbe b physica dfvery of el e . 0O, dongl,ete] o lectonic o acces defiery by means of an oie provisionin,

registration, download or p 7). Thi overn Customers i purchase(s)on the Efectie Date o
fied i

Sutomers use of eochpraduct s s sujec o ny adiional produtspecifc trm and conditons st oth i xhibie Ao separstly
ced n the applicable Order  incons solved in the following order of precedence: (1) the applicable
5 he PradLe Spetic oo, (e st e, a3 ot by of e Atceman.

BYINDICATING YOUR ACCEPTANCE OF THIS AGREEMENT OR INSTALUING, ACCESSING OF USING ANY PRODUCT() 10U AGREE T0 S BOUND 8 THE eRi AND

CONDITIONS OF S AGREEWENT, ACH PARTY DXPRESUY AGREES THAT TS AGREEWENT I (CSALY BINDING UPON ™ AVE PAID A FEE FOR USE
THE PRODUCT(S) AND DO NOT AGREE TO THE ITIONS, YOU MAY RETURN THE PRODUCT(S) FOR A Fuu REFUND PROVIDED YOU (A) HAVE
NOT INSTALLED, ACCESSED, OR USED THE PRGDUCY[S] AND (l) REYIJRN THE PRODIJCY(S) \WITHIN 14 DAYS ar 'YOUR INITIAL PURCHASE.
1 products.
1.1. product Types. The ly to the. Order,
a) Service. For Product(s) that are a Service, Customer may access and use the Service during the Utilization Term only for its internal business purposes in
sccrdanca i he Documéntationy Ussg Limiatons,ay apalcale ProdutSauciic T n his Agserent. s ahenuie spcie by e ny
) Software. For Product(s)th 10 the terms o this Agresment, Trmble hersby grants Customer a nan-transferabe, non-sublicensable, non-
e Teanse solaly duin he. Uitaton Tem 0 il cop and o e Sofone on svers e Cumemers comol Cony for i enal s
Uiage . sppiicatle Terms and i i licensed not sold.
12
a) Only Authorized Users may access ar use any () Sevice or horized User basi. User 1o indidual, ramed persons,
s i Trible Produd Terms Continue Ext

Step 18: Click on “Sign In”, do not click on “Add Classic License”. You cannot activate SketchUp with
a license code.

§ Welcome to Sketchllp

Welcome!

Sign in to access your subscription
ortrial

Add Classic License

Step 19: You will automatically be redirected to Trimble. If this is not the case, click on the “Launch
Browser Again” button.

If there is no screen opening once you clicked the “Launch Browser Again” button, please try the
steps on this page. These steps should resolve the problem.

B Welcome to SkelchUp X

§ SketchUpPro2

Signing in

Complete the

Launch Browser Again

Add Classic License



https://support.sketchup.com/s/article/Log-in-errors
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Step 20: Trimble will now ask you to sign in again. Fill in your e-mail address and click “Next.”

& Trimble
_ =
Everything —
SketchUp... :

Step 21: Fill in your password and click on “Sign in”.

& Trimble

Aanmelden

Everything
SketchUp...

Step 22: You will now get a message saying you're signed in. You can close this tab.

)

You're signed in to all
things SketchUp

You can close this tab, and continue using your
SketchUp Pro apps.

Step 23: SketchUp has been successfully installed!
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9 Welcome to SketchUp

§ SketchUp FILES ©)

More templates

i i\ L 4l _ﬁ“& | 0

[ Fites v

Simple Simple Architectural Architectural Architectural Architectural
& Leam 3

Open file...
B& ticensin g

In the next steps we will explain how to assign a subscription. If you’re experiencing foroblems with
activating your license or want to transfer your license to a different e-mail address,
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recommend trying these steps first. You can stop reading if your license is already assigned to the
correct e-mail address and SketchUp has been installed successfully.

If these steps do not help to activate your SketchUp license, please contact us by sending an e-mail to
info@surfspot.nl. For other questions you can consult our Knowlege Base, the SketchUp Forum or the
SketchUp Campus.

Step 25: In the “Members” part of your account, you can see which license has been assigned and
who has access to this license. If you want to assign a license, click on the three dots on the right and
click on “Modify Product Access”. Attention: If you want to change the email address of your license,
make sure to first create an account on the correct email address. The steps for creating an account
are explained on page 4.

- Trimble t Members 9

Step 26: In this screen you can choose the product you would like to assign. Check the box that says
“SketchUp Studio” and click on “Save Product Access”. Important: please make sure you assign the
correct subscription. The license you assign is a license for one year, not a temporary license or a
free license. To check when the license ends, check the date next to “This seat is scheduled to be
removed on”. This should be a year after you've purchased SketchUp.

| x
|

‘ Modify Product Access

@ SketchUp Studio, Student, a... 0/1 Available

This seat is scheduled to be removed on Jan 08, 2024

Save Product Access



mailto:info@surfspot.nl
https://help.surfspot.nl/hc/nl/sections/4556433020818-SketchUp
https://forums.sketchup.com/
https://learn.sketchup.com/
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Step 27: You can also add a new account. To do this, go to the “Members” part of your account and
click “Add New Users,” then click on “Add New User".

Members e

Manage the users in your account

Q. ssnhBhaeamal s TRy Add New Users v
Add New User

Bulk Add (.csv)

Step 28: Add the e-mail address you would like to use and assign this user a role. There are several
roles:

Product User: this user does not have access to the account and can only use the program.
Company Admin: this user can add or remove users.

Account Owner: As “Account Owner” you have complete control over your account and your license
and can use all options. The “Account Owner” is the e-mail address your Trimble ID is linked to.

Assign the new user a role and give it access to a product. Important: you only have one SketchUp
license per e-mail address. If you want to assign this to a new account, you first need to uncheck the

box using “Modify Product Access” on your own account and then assign the product to a new user.

Once you have selected the right role and the right product, click on “Add User”.
< ADD NEW USER »

| User Details

Account Owner

Company Admin
Product User o

SketchUp Studio, Student, annual termed contra... =

Add User
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