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Notice! Before you begin, the following notes are important:

- You will not receive a license code with your order.

- Your license will automatically be linked to the e-mail address you provided with your order. Please
provide a personal e-mail address with your order. When you use the e-mail address of your
institution, it will create complications.

- The license is active as soon as you place your order.

- The end date is the same as the date of the order plus one year.

- Inyour Adobe account you have the option to leave the organization, with the consequence that the
license will be removed and you will no longer be able to use Adobe Creative Cloud. We strongly advise
you not to do this.

- You can renew your license a week before it expires by purchasing the product on our website. If you do
not renew your license, you have 30 days to download or move your files. After 30 days you will no
longer have access to your SURFspot Operational Console profile and the Creative Cloud files that are
stored on that account.

- 6 months after your license has expired your account including all the files stored will be deleted
permanently.




INSTALLATION MANUAL Adobe Creative Cloud a

Step 1: Within 15 minutes you will receive an email from us confirming your order. You will also
receive an email from Adobe with the subject ‘Ga aan de slag met Alle apps’.

A Adobe

Welkom! Je kunt als volgt aan de
slag gaan met Alle apps

Fspot Operational Console heeft je

Step 2: To activate your license, click on the “Ga aan de slag” button. This will redirect you to the
Adobe website.

Already have an Adobe-account?
Then first sign out and click on “Get Started” to log back in. Fill in your e-mail address and password
and click on “Continue”.

© voor e veligheid most e fe Kienttet vertisren.

Aanmelden

Mieuwe gebruiker? Maak een account aan

(G Doorgaan met Google
€ Doorgasn met Facebook
‘ Doorgaan met Apple

Hulp bij sanmeiden
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Don’t have an Adobe account yet?
Then fill in your e-mail address and password and click on “Continue”.

© voor e veiligheid moet je je identitelt verifidren.

Stap1van2

Maak een account

G 0 @

of

Registreren met e-mailadres

Hebt u al een account? Aanmelden

E-mailadres

Je kunt mogelijk een account maken bij je organisatie. Aanmelden

Wachtwoord

w

Step 3: After you're logged in you have to join the team by clicking on “Join Team”.

Welkom bij
SURFspot Operational C...

A~ @)
Q) @)

Aangezien je al een Adobe-lidmaatschap aan dit e-
mailadres hebt gekoppeld, zullen we de aparte
profielen voor je maken, elk met zijn eigen
opslagruimte. Meer informatie

Dit zijn de profielen die we instellen:
* SURFspot Operational Console
 Persoonlijk profiel

Nu overslaan Lid worden van team

Q@
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Step 4: You will now get to choose where to store your files. Always choose the business storage,
regardless if you have files, to ensure a smooth working of the app. Important: This does not mean
that SURFspot has access to your files. Only you have access to your files and decide who to share
these files with.

Wil je je bestanden verplaatsen?

N
=3|=)

Je bt bestanden pg
Bisje wil samenerken

ke

cloudapslog
i e
bectarden kun je ze alemaal egeli kel
doudopsiag erplaatsen. Weer infor

Alle bestanden verplaatsen naar »
zokelijke cloudopslaz

Bestanden bewaren in persoonlijke >
cloudopslag

Step 5: You will now see your license, Adobe for entreprises — SURFspot Operational Console. This
is your current license. Your license can be found under “Overview” when you go to
account.adobe.com.

A T S SRS PR NI S -

Welkom bij je account,

Jouw lidmaatschap =3

Step 6: If you click on “See all apps and services” you will see all the apps included in your license.

Inbegrepen bij je lidmaatschap

)
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Step 7: Click on “Go to apps and services”, from this page you can download the apps.

B <ot ot 2, 2o 0o s ®

Step 8: If you prefer to work from the Adobe desktop app you can download this here (Windows). For
the Mac version you can go to this website. Under “Problems with installation? Use a different
download link” you can choose the correct download.

Creditcard information

It is always good to check if there are no payment details known to Adobe. This way you will not be
faced with any unpleasant surprises when your annual license expires. Should this happen, we
recommend contacting Adobe to have the payment details deleted. The best way to do this is through
Adobe's chat feature. You can contact them directly via the chat button on the bottom right.



https://creativecloud.adobe.com/apps/download/creative-cloud
https://helpx.adobe.com/nl/download-install/kb/creative-cloud-desktop-app-download.html
https://www.adobe.com/about-adobe/contact.html
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Renew your Adobe Creative Cloud license

Notice: Do not order your new license until your old license is about to expire, as the old and new
licenses will not be added together.

Step 1: You can renew your license by placing a new order. Order Adobe Creative Cloud through our
website. Within 15 minutes you will receive an email from us confirming your order. You will also
receive an email from Adobe with the subject ‘Ga aan de slag met Alle apps’. If you did not receive
this email, you can also just log in at account.adobe.com.

T\ Adobe

Welkom! Je kunt als volgt aan de
slag gaan met Alle apps

by SURFspot Operational Console heeft je
e apps.

Step 2: Sign out and click on “Aan de slag” button to log back in. Fill in your email and click on
“Continue”.

1 voor e vallighald moat fe a identiteit verifiéran.

Aanmelden

Nieuwe gebruiker? Mazk een account aan

G DoorgaanmetGooge
O Docrgsan met Facebook
& Coorgasn et Apple

Hulp b aanmelden
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Step 3: Fill in your password and click on “Continue”.

@ Voor je velligheld moet je je Identitelt verifidren.

Wachtwoord invoeren

Step 4: Log in using the SURFspot Operational Console profile.

Selecteer een profiel om
je aan te melden

I Adobe

Step 5: You will now see an overview of your Adobe account where you can see all your apps. From
this page you can download and, if neccessary, update the apps. You will see your license, Adobe for
Entreprises — SURFspot Operational Console. This is your current license. Your license can be found
under “Overview” when you go to account.adobe.com.

Jouw lidmaatschap

. Inbegrepen bij je lidmaatschap

. Photoshop ﬂ Premiere Pro
* . Adobe Lightroom m After Effects

@ AooveLiiroom classc bre .
Adobe vaor onderemingen B s ot 55135 1,00 T8
SURFspot Operational Cansole o

InDesign
Adobe XD
Alle apps en services bekijken

I
Alles weergeven

- Important: If you do not renew your license, you have 30 days to download or move your files. After
30 days you will no longer have access to your SURFspot Operational Console profile and the Creative
Cloud files that are stored on that account.6 months after your license has expired your account
including all the files stored will be deleted permanently.




Adobe Creative Cloud °




