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Attention! Before you get started the following things are important:  
 

- You will not receive a license code from Adobe. 
- The membership will be linked to the email address you provided with your order. While placing your 

order please provide a personal email address. When you use the email address from your educational 
institution, this will cause complications.  

- Your license is active as soon as your order is placed. 
- The end date is equal to the order date plus one year. 
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Step 1: Order Adobe Acrobat Pro on SURFspot. Within 15 minutes you will receive an email from us 
with your order confirmation.  
 
Step 2: To activate your license, click on “Download” next to your order or go directly to the Adobe 
Acrobat website. 
 
Already have an Adobe-account?  
 
Sign off and click on “Get Started” to log in again. Enter your email address and password and click 
on “Continue”. 
 

 
 
 
 
Don’t have an Adobe account yet? 
 
Enter your email address and password and click on “Continue”. 
 

 
 

http://acrobat.adobe.com/
http://acrobat.adobe.com/
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Step 3: When logging in, make sure you select the SURFspot Operational Console profile. 
 

 
 
 
Step 4: You are now logged in to Adobe Acrobat. At the top right of your screen, click on “Download 
your apps”, you will now see an overview of the apps you can download. Choose the app you’d like to 
install and click on “Download”.  
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Step 5: The app will now download. If you have the Adobe Creative Cloud app, Acrobat will be installed 
through the Creative Cloud app. Otherwise, the app will be installed through your browser. 
 

 
 
Step 6: After the app is installed it will open automatically. You can now get started with Adobe 
Acrobat Pro!  
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You can find your membership under Adobe for Entreprises – SURFspot Operational Console. This is 
your current membership. Your membership can be found under the “Overview” section when you go 
to the Adobe website. 
 

 
 
Step 7: When you click on “See all apps and services”, you will see all the apps that are included in 
your license. 
 

 
 
Step 8: Click on “Go to apps and services”, you can also use this page to install the apps. 
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