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Attention! Before you begin, the following notes are important:  
 

- You will not receive a license code with your order. 
- Your license will automatically be linked to the e-mail address you provided with your order. 

Please provide a personal e-mail address with your order. When you use the e-mail address 
of your institution, it will create complications.  

- The license is active as soon as you place your order. 
- The end date is the same as the date of the order plus one year. 
- In your Adobe account you have the option to leave the organization, with the consequence 

that the license will be removed and you will no longer be able to use Adobe Creative Cloud. 
We strongly advise you not to do this. 

- You can renew your license a week before it expires by purchasing the product on our 
website. If you do not renew your license, you have 30 days to download or move your files. 
After 30 days you will no longer have access to your SURFspot Operational Console profile 
and the Creative Cloud files that are stored on that account. 

- 6 months after your license has expired your account including all the files stored will be 
deleted permanently. 
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Step 1: Order the Adobe Student & Teacher Bundle on SURFspot. Within 15 minutes you’ll receive an 
email from us which will confirm your order. You will also receive several emails from Adobe in which 
you now have access to Adobe Captivate, Adobe Premiere Elements and Adobe Photoshop Elements. 
 

 
 
 
Step 2: Download the .zip file with all installation files. You can find the download link in your SURFspot 
account under “My Orders”. Click on “Download” next to your order.  
 
Attention: The .zip file is large, so it may take quite some time beofre the download is finished. Both 
the .zip files and the apps themselves will take up a lot of space on your device, make sure you have 
at least 30 GB of storage left on your hard drive.  
 

 
 
 
Step 3: Extract the .zip file. You can do this by clicking with your right mouse button on the file and 
choosing “Extract all…”.  
 
Are you using Windows 10? Unpack the .zip file with the help of a separate program, such as WinZip.  
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Step 4: Choose the location you’d like to extract the .zip file to. If you’d like to change this, choose 
“Browse…”. Click on “Extract” to extract the file. 
 

 
 
 
Step 5: You will now see two new .zip files. Like in step 3 and 4, extract the .zip file for the operating 
system you’re using, which in this case is Windows. 
 

 
 
Step 6: Choose the application you’d like to install. In this case we’ll choose Adobe Photoshop 
Elements. Extract the .zip file like in step 3 en 4. 
 

 
 
Step 7: Open the “Build” folder. 
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Step 8: Choose the first file, this is the installation file. 
 

 
 
Step 9: The installation will now start. Choose the language you’d like to use and click on “Continue”.  
 

 
 
Step 10: Photoshop Elements will now install. 
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Step 11: Photoshop Elements will now open. You will then be asked to log in to Adobe. Enter you 
email address and click on “Continue”.  
 

 
 
Step 12: Enter your password and click on “Continue”.  
 

 
 
Step 13: Choose the SURFspot Operational Console profile, this is the profile which contains your 
license. 
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Step 14: You can now use the application! You may repeat the steps for the other applications.  
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