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INSTALLATION MANUAL Bitdefender 

 
Attention: This installation guide is for all Bitdefender products, which means screenshots might 
differ. 
 
Step 1: Order Bitdefender on SURFspot. You will now get an email on the email address you provided 
from noreply@activate-here.com, with the subject title “Namens SURF B.V. uw download code”. You 
can find a link to the environment where you can activate your license code. Click on the link in the 
email. 
 
 

 
 
Step 2: You will now be redirected to the environment where you can activate your license code. Sign 
in with the username and password you received via email.  
 

 
Step 3: Change your password and click on “Change password” to confirm. 
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Step 4: Accept the terms and conditions by checking the box next to “I accept the terms and 
conditions”. Then, click on “Confirm”. 
 

 
 
Step 5: Enter your name and click on “Confirm”.  
 

 
Step 6: You are now logged in. Click on the key icon below “You have 1 out of 1 keys available”. 
 

 
 
Step 7: Click on “Claim your code”. 
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Step 8: Click on the arrow to activate your code. 
 

 
 
Step 9: Click on “Install products” and click on the download link. 
 

 
 
Step 10: You will now be redirected to the Bitdefender website. Click on “Create account”. 
 

 
 
Step 11: Enter the required fields. Agree to the terms and conditions and click on “Create account”.  
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Step 12:  Your Bitdefender account has now been created. Click on “Get started”.  
 

 
 
Step 13: Click on “Redeem code”. 
 

 
 
Step 14: Enter the code and then click on “Activate”. You can find your code in the environment 
where you can also find your download link, by clicking on the key icon below “Manage your codes”.   
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Step 15: Click on “Continue”. 
 

 
 
Step 16: Attention: do not provide any payment information and instead, click on “Later”. If you do 
provide payment information. Bitdefender could automatically renew your license after this one has 
expired. 
 

 
 
Step 17: Click on “Add a new subscription” and then click on “Confirm activation”.  
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Step 18: You will now receive a confirmation that your license is activated. Close this screen. 
 

 
 
Step 19: You will now see an overview of your account. Click on “Install Bitdefender products”.  
 

 
 
Step 20: Choose the product you’d like to install and click on “Install”. 
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Step 21: Click on the installation file, the installation will now start. 
 

 
 
Step 22: The installation will now be prepared. 
 

 
 
Step 23: Accept the subscription agreement and click on “Install”. 
 

 
 
Step 24: Bitdefender will now download. 
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Step 25: The installation is now complete. Click on “Complete”. 
 

 
 
Step 26: Bitdefender has now finished downloading, you can get started! 
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