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INSTALLATION MANUAL MAXQDA

Step 1: Order MAXQDA on our website. You can find your download in your account under “Orders”.

This is also where you can find your license code.

Step 2: In your account overview, click on “Download”, you will now be redirected to the MAXQDA

website. Go to MAXQDA — Current version and click on the right installation file.

+  MAXQDA - Current Version (for Windows & Mac)

MAXQDA - Current Version

Search for avallable updates by dlicking 7> Search for updates on the Tap rigt of the MAXQDA window.
Take 2 look at the MAXQDA release notes to see which features are new in each update.

Windaws users need admin rights to install updates {otherwise the button is grayed out).

Downlaad: MAXQDA for Windows - Installer

Download: MAXQDA for Mac - Installer

Step 3: Click on the installation file, the installation will now start.

"9 MAXQDA Setup.msi

524 MB « 5 minuten geleden

Step 4: The MAXQDA installation will now open. Click on “Next”.

Welcome to MAXQDA

Next >

Cancel

!
v

Step 5: Choose the folder where you’d like to install MAXQDA to. If you want to change the folder,

click on “Browse...”. Once the right folder is selected, click on “Install”.

Tainstall in this folder, click ‘Install*

Toinstall in a different folder, click 'Browse_*

(C:\Pragram Files\MAXQDA\

< Back

[ ‘

Browse.

Cancel
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Step 6: MAXQDA will now install.

W MAXQDA Setup %

Please wait until setup installs files...

Cancel

r

Step 7: You will now receive a notification that the installation is complete. Click on “Finish”.

™ MAXQDA Setup X

Congratulations.

MAXQDA was successfully installed.

B Start MAXQDA

< Back

Step 8: Read the license agreement and select “I accept the terms in the License Agreement.”. Then,
click on “Continue”.

License Agreement
Please read the following license agreement.If you don't accept the terms, do not use the software.
END-USER-LICENSE AGREEMENT for MAXQDA
Last Updated: 1% November 2021

IMPORTANT, PLEASE READ THE TERMS AND CONDITIONS OF THS EULA CAREFULLY BEFORE INSTALLING OR USING THE LICENSED
SOFTWARE:

This end user license agreement “EULA" is a legal agreement between you (as an individual or entity) (‘Customer") and VERBI —
Software. Consult GmbH ("VERBI"). By installing or otherwise using the MAXQDA, you agree to be
bound by the terms of this EULA. If you do not agree to this EULA do no not install or use the software.

§ 1 Subject Matter

1. Depending on the purchase of the license in the subject matter of this contract is the temporary or permanent transfer of MAXQD.
in the selected functional scope against or without payment (e.g. demo license) together with the corresponding granting of the righ
of use described in §§ 6, 7. The Customer has no right to the provision and use of the source code of the software.

2. VERBI is the manufacturer und author of the Software MAXQDA and its product family (hereinafter referred to as “the Software”).
Product information, support and warranties are provided by VERBI.

3. The Customer is informed that the MAXQDA Software uses open source components for its operation. These open source
are listed at -source-software , stating the applicable license in each case.

The Customer expressly agrees to the use of these open source components in connection with the operation of the Software and
undertakes to observe the license conditions provided at htps; -source-software when using, editing and
sharing the open source components.

4 The auality owed and the fiinctional ranae of the Saftware selacted hy the Ciistamer are conclisively set au in the fiinctional

© ! accept the terms in the License Agreement.

(O 1do not accept the terms in the License Agreement.

Cancel
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Step 9: Read the privacy policy and click on “Continue”.

/acy P
Privacy Policy for the Provision of MAXQDA
Privacy policy for the provision of MAXQDA

Last change: June 2025

§ 1 Introduction

The following provisions apply to VERBI GmbH and the provision of the MAXQDA software (‘the Software”). If you
have any questions about this privacy policy, please contact us:

VERBI GmbH

Invalidenstr. 74

10557 Berlin

Tel.: +49 (0)30 206 33 59 22

E-Mail: cs@maxgda.com

The data protection officer of VERBI GmbH can be contacted at kontakt@datenschutzrechte de
§ 2 Transfer of data

‘Your personal data will not be transferred to third parties for purposes other than those listed below. We only pass
on your personal data that we have collected to third parties if:

* you have given your express consent in accordance with Art. 6 para. 1 sentence 1 lit. a GDPR,

« this is legally i and necessary for the p ing of ips with you in accordanc
with Art. 6 para. 1 sentence 1 lit. b GDPR
By clicking “Continue” you agree to the Privacy Policy.

| continue Cancel

Step 10: Click on “Activate MAXQDA".

Welcome to MAXQDA

Start your free trial

Click here to enter your personal trial code

Enter your serial number

|
‘ J Activate MAXQDA

Connect to your institution’s network license

Ask your admin for server information

Buy MAXQDA
Visit the MAXQDA Online Shop

Download MAXQDA Reader

A free, 'view-only' version of MAXQDA that allows you to
open and browse through MAXQDA projects.
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Step 11: If you've already copied the license code, MAXQDA will ask if you want the code you
copied. Click on “Yes”.

[

Welcome to MAXQDA

1

Use serial number from clipboard?

Download MAXQDA Reader
A free, 'view-only version of MAXQDA that allows you to

open and browse through MAXQDA projects.

Step 12: In “Serial number” field, enter your license code. In the “Name” and “Email” fields, fill in your
name and email address. Then, click on “Activate”.

Enter your serial number X

‘@i Activate MAXQDA

Please enter your MAXQDA serial number, which you can find in your delivery email.

Serial number
Name

Email

Replace License File | | Activate | | Cancel
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Step 13: You will now receive a notification that MAXQDA is activated. In this screen you will also find
the instructions for moving your MAXQDA license to a different device. Read these instructions
carefully and check the box “I have read and understood this important information.”. Then, click on
“OK”.

Enter your serial number X

@ZI Activate MAXQDA
Please enter your M ! remail.

Se
M MAXQDA successfully activated

To move your license to another computer in
Na the future, you'll first need to deactivate this
installation in MAXQDA via "? > Deactivate

Ge

([ 1 have read and understood this important information.

Enm

Step 14: MAXQDA will now open, you can get started with your license!

) MAXQDA (26.0.0)
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