


Login and Upload



Step 1: Log in to your Amberscript account

Welcome back

Email

Password

or

Login with SSO

https://app.amberscript.com/login


https://app.amberscript.com/login

Step 2: Click ’Upload’ to upload a file

jeroen@amberscript.com v

4+ Upload file



Step 3: Uploading files

Supported file formats: mp3, mp4, wav, m4a, m4v, mov, wma, aac, opus, flac, mpg, mpeg, mpa, and more.

Select the source language and the
number of speakers @

Upload up to 20 files at the same time.

Drag and drop files here, or import from:

@ O

My Device Dropbox Link

Set the language and speakers per file or
for all

Files uploaded: 2/2 Total size: 5.9 MB/6GB

Apply to all 2 files Selecta language ~ | [ Number of speakers -
100% 43525AG.mp4 Select a language v Number of speakers v .
00:00:10 « Upload complete
100% 33925Dme4 Select a language v Number of speakers -
00:02:00 » Upload complete

Note: the maximum per upload is 6GB
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Step 4: Select Service

© (2]

File Upload Select service

Select the service you need and click

next 2 Select service

Choose the service you need

~

T ®

Transcription

Get a transcript of your audio, edit & exportin multiple

formats.

‘ Back

Note: for users part of an organisation, what you see depends on the services contracted

€2 !
® ®
Select quality Additional Options
7A O
Subtitles
Create subtitles for your video and export them in

multiple file formats.




Step 5: Select Quality

1.  Select the the quality you need:

Machine-Made is generated by our intelligent Speech
Model and provides >85% accurate transcript within 1
hour

Human-Made is generated by our intelligent Speech
Models and then shared with one our expert
transcribers.

2. Click next

© ©

File Upload Select service

Select quality @

'ﬁ

Human-made

Let our professional transcribers check your files and

t for

% accurat

perfect them to make them =98

businesses or individuals who need high accuracy.

>99% 3 - 5 business days @

accuracy turnaround

Back ‘

O

AN
‘E’ \f/

Select quality Additional Options

o ®
Machine-made

Let our software transcribe the file and make any

in our editor. Best for people who

Nex

chang

don't need accuracy or are looking for

affordable solutions.

85% 5 minutes
accuracy turnaround




Step 6a: Select Additional Options - Machine Made

1. If you selected Machine-Made

Use the optional and free dictionary feature to add
names, words, abbreviations and terms. Our
intelligent Speech Model uses the dictionary to
improve the accuracy.

+ One dictionary per upload

* Dictionaries are saved and can be used for future
uploads

+ Accounts can have multiple dictionaries saved

- Dictionaries can not be shared with other accounts

© © © (4]

File Upload Select service Select quality Additional Options

4 Additional Options @

Choose additional services. You may be able to select more than one. Some are free, and others may require
additional payment (see price overview on the right).

Free

.

Use dictionary

Create a dictionary collection to tell us how to spell
specific words, e.g. names, acronyms,

industry/company terminology.

‘ Back



Step 7: Check-out - Machine-Made

In case the balance is insufficient please select your purchase:

* Hourly Credit - just pay for the duration of the uploaded files. Duration is
rounded up to the next full hour. Any unused minutes stay on the balance.

* Monthyl/Yearly Subscription - make use of lower prices per hour to get
Monthly or Yearly hours to the balance

Upon clicking check-out the page redirects to a payment page and
select the preferred payment method.

© ©

File Uplcad Select service

5 Pick the right plan for you

Choose a plan that fits your needs

Hourly Credit ®

Perfect for one-time projects

(id=al for
conferences

filmmakers)

1 heur

€ ]5 / per hour

All plans include

« Ready within minutes

« Edit with the online editor

« 90+ languages availzble

- Automatic speaker
identification

() Explore our pricing & plans

@ @) e

Select quality Additional Optiors
Monthly O Yearly 0O
Subscription* Subscription

Get 5 heurs of credit per month Get 60 hours of credit annually

(ideal for journalists, podcasters (ideal for journalists, podcasters,

Youl ers, and marketing esearche

juction, and

agencies) marketing agencies)

€ ]0 / per hour € 8 { per hour

+ GDPR-compliart file storage on EU-servers
« 1SO27001 & I1SOJ001 certified

« Export transcripts in Word, JSON, TXT, CSV
« Export subtitles in SRT, VTT, EBU-STL and

more

Select plan



Step 6b: Select Additional Options - Human-Made
@ @ Q @

Sclect quality Additional Options

File Uploac Sclect service

4 Additional Options @

1 . If you selected Human_Made ;;\‘w\ IR, e ‘ru(, \li,i e tC select mora than one. Scme are free, and cthers may require additional
Transcripticn Style @
Clean Verbatim -
+ Check Rush order to have files delivered faster. (Surcharge may apply) —
+ Check Anonymization to have your transcript anonymized. (Surcharge may apply) o @ @
+ Check Dresing&Pehl to have the transcript according to D&P guidelines, only for feneder Anenymization
Clean-Verbatim and Verbatim. (Surcharge may apply) T
+ Check Use dictionary to add names, words, abbreviations and terms. (Free of charge) :

*Additional Options are applied to ALL files in the upload.

g ©

Dresing & P2h

Deralled wranscr pron rolowing acadcmizally

establ shed gu de ines

Free

: ®

Use dictionary




Step 7: Check-out

Throughout the steps the Summary is shown; it shows service and
quality selected, number of files uploaded, total duration of the
files.

In case of purchased balance the subtotal shows “Covered by
balance” upon clicking checkout the page will redirect to the
dashboard. (Go to page 25 to see balance)

Check “Project reference” to leave a PO number, reference or other
identifier.

Summary
Transcription - Machine-made

2x files 00:02:10
Your credit 00:10:00
Subtotal Covered by balance
Total Covered by balance

@ Show uploaded files

Project reference @

Enter code
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Order completed

Once your order is placed an email will be sent to your email address. Once your file
is ready you will receive another file confirming the file is ready.

Automatic Transcriptions files are usually ready within 1 hour. Automatic
Transcriptions can be edited by you in the online editor.

Manual Transcriptions are usually ready within 5 business days. Unless rush is selected. Manual Transcripts
are >99% perfect and just need to be downloaded by you to be used where you

Want.

Transcriptions can be edited by you in the online editor.



Dashboard and Editing
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Access the Dashboard

+ Click “My files” in the top left corner

+ All files are shown, including what was ordered

+  On the right the status is shown, this updates automatically. Automatic emails are sent if a file is ready.
+ Use the checkbox above the file names to export or delete multiple files at once. (Note; only completed files can be deleted.
+ Use the three dots on the right hand side to: Upgrade Machine-Made to Human-Made, Request translations (free of charge)

or remove a single file.

Amberscript
@ My tlles
M'y' files
File name
©,
\Gmpa
(] )
¢ AUTOMATIC « '7\:,[§T'\ (7{ | accents)
,,,,, DW.MpI
(] N
* Automatic « :7‘;[;h (d | accents)
o) demo_english_tinal.wav
(]

o Automatic « tnglish

Falarce 00h 07m 50s v jeroen-nrebrand@amberscriptcom v * Englist v
raloe

+ Upload file

Length Date created Deadline Status

In the queve

)
00.01.54 29-08-2025 K:_/

Rowsperpagz 0 v 15003




Open editor

Hover in the row of the file you wish to edit
Click export to directly export (see page 18)
Click Open in editor to open the editor to edit the transcript (opens in new screen)

D File name Length Date created Deadline Status

° 339250W.mp4
D Open in editor Export N0:02:00 04-09-2025
» Automatic » English (all accents)
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Edit your transcripts

In the online editor you can easily edit your transcript.
- Edit
+ Adjust Speed
+ Change the start time
+ Add/Edit speaker names
+ Auto-Save

+  Export
A “
@ Export @ ° 6 demo_english_final.wav /* 2] e jeroen+onebrand@amberscript.com
Your files en
= - - e N
Created 29-08-2025 ( Starttime 00:00.00, | Length 00:00:00 /00:0154 | Speed ® 1 \ B \ A R é’]
\ J . ~ AN S

/ o
-, 00:00:00 - 00:00:02

.
‘ | spk1
%/

L) Hi, welcome at Amberscript.
. 7
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Export your transcripts

Click Export and select the output Select outputformat Select export options
Export transcript X Export transcript X Export options
Format Include timestamps Include speakers

Format

L2 [[] Include highlights [T} Export only highlights

Word N JSON

Text
Export options csv nclude speakers
Include timestamps Irclude speakers RTF pxpost anly highlights Styllng o

Include highlights Export only highlights .
0 ¢ 0 D Standard D Academic

Styling @

[} standard [] Academic

l Dowrload audio file I

&' Intelligent Export

W] summary ” Anonymization “ Clean Read

17



Export your transcripts: additional options

Additional options

Export transcript X

Format
Word -
Export options

Include timestamgs Include speakers

[] Include highlights [[] Exocrt only highlights

Styling @

[[] serdara [ Academc

ﬂ Dowvenkoad audio file ]J

@' Intelligent Export

M) summary l I Ancnymizaticn I [ Clean Read l

\

Download video: you will download the video to your local device.

Intelligent export:

« Summary: summarizes your transcript based on a pre-set prompt

+ Anonymization: Anonymizes all personal data in your transcript on a pre-set prompt.
+ Clean Read: Makes your transcript clean-read based on a pre-set prompt.




Additional services

+ Click “My files” in the top left corner or click your account on the top right and select
“My files” from the menu

+ Click on the 3 little dots on the right hand side

A menu shows where you be able to request additional services:
+ For automatic transcripts or captions you can request an upgrade to Human Made - surcharges apply
+ For all files you have the ability to request translation of the file* - this always machine-made.

‘D demo_english_final.wav
J 00:01:54 29-08-2025 :

e Automatic e English

/I Upgrade to human-made )

Rows ¥ Add translations
\

M Remove

*Please note that your file leaves the Amberscript environment to be machine translated. Data is processed in the EU.



Requesting translations*

Select “Add a language”

Order translations

X

Select languages (multiple is possible) || You will see which languages you ordered, click order when ready

Create machine-made translations for your
transcript. To request human-made translations, + Add alanguage
please get in touch.

Order

Order translations X
Order translations X
Create machine-made translations for vour
transcr pt. To request human-made translations, + Add alanguage . .
pleasa get in touch Create machine-made translations for your

) .
( Danish ) transcript. To request human-made translations, + Add alanguage

please get in touch.
German

Erglish [United German

Kirgdom|

Erglish (United States) m
Spanish
-

*Please note that your file leaves the Amberscript environment to be machine translated. Data is processed in the EU.

20




Editing translations*

+ Translations are typically done within 1 hour. You can access the translation in the editor.
+ Your translations are automatically available in the same format as your source language file.

* You can edit the translation just like you would edit a source language.

Click the dropdown to see the languages.
Get 100% _
accurate text 6:“ 0 thom:

A, Toggle spell checker ~ Repla

*Please note that your file leaves the Amberscript environment to be machine translated. Data is processed in the EU.

If the language is “black”, it is ready.

Get 100%
™ thol
gccurate text en
\

7

¥a

Dutch

German (High German)

ck:

er

~ Rey




Delete files

In your Dashboard screen you can select to delete files you no longer need or wish to have on the platform.
Just click the three dots at the end of the file line, and select “Remove”.

Please note that once files are deleted they are removed from our server and back-up server and can not be
retrieved anymore.

Name Status Length Last modified |- Created

I minute test JN.mp4
© E « Complete 00:01:00 05-05-2022 05-05-2022 @
¢ Automatic ¢ English (United States)
B Remove

demo_english_final.wav
*D "  Complete 00:01:54 03-05-2022 19-10-2021

(Y]

¢ Automatic ® English



Balance
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See your balance

lictionary (Balance 00h 00m 00s D

In your Dashboard screen you can see your available balance per service. 1
Just click on the dropdown arrow next to “balance” in the top right of the @Chine-Made Balance  00h 00m 005)
screen.
The dropdown menu appears if you have purchased Human-Made services. Top-up Machine-Made Balance
2
(Manual Balances ) )

Human-Made Transcription 01h 00m 00s
Human-Made Subtitles 02h 00m 00s

Translated Subtitles 00h 30m 00s

Request more minutes

o _

Have a large project? We can help.

¥ S— Request a quote

24



Account and Platform settings
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Access Account Settings

+ Click “Email address/account name” in the top right corner

+  Click “Account”

+ Click on “Account details” (left hand side) to see and edit account details.

+ Scroll down to get the API key and change password. (Change password not available for SSO users)

AmberSCl'ipt bBzlance ol'lh 07m50s - jersen+onebrand@ambersciptcom W E{; nglish s

Account Settings

@ vyties rccoun Dt

Account Settings
Redeem minutes Imegradons

Enaule API

Logeut
Change passwerd

Account Details

Fersonal Information

Phone

oroen Last name
Upen successful passward change Lser will be redirected to the logir scroen
Netherlands -
Englsh - Other -

€ Invite & Eam Rewards
G=1 300 min cresdit per retered triend



Access Account Settings

Click “Email address/account name” in the top right corner
Click “Account”
Click on “Billing details” (left hand side) to see and edit billing details.

Account Settings

Jeroen

Address

Herengracht 477

Country

Netherlands

ted country will affect your payment options

Company details (optional)

Company

Niessen

City *

Amsterdam

3l code *

78S

VAT number




Change Platform language

+  Click the dropdown next to the flag in the top right corner
+ Select the preferred language - only applicable to the platform and dashboard language

Balance 00h 07m 50s + jeroen+onebrand@amberscript.com v == English A

N L7

< English

- German
l I French
——

= Spanish

l I Italian
Portuguese

Dutch
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Questions?
Check our Knowledge Base or contact info@amberscript.com
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